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Role title:    HR Manager  

Reporting to:   Executive Director  

Direct Reports:   No direct reports 

Key Relationships: Artistic Director, Senior Management Team (SMT), Managers, Staff. 

Delegated Authority:  The role has delegated authority in line with the Gate’s internal policies.  

Location:   Dublin 1, Ireland 

Contract: 3-year Fixed term contract with the potential to convert to permanent 

Spec effective date: 2024 January.  

Gate Vision 
 
The Gate’s vision is ‘an Open Gate where every person has access to great theatre.’ Under the shared 
leadership of CEOs Róisín McBrinn and Colm O’Callaghan, an Open Gate is a civic Gate and will be a key cultural 
asset to Dublin’s North Inner City. In the coming years, we will generate new audiences and excite current 
ones, invest in artists of the future, deliver our GATEWAYS community engagement programme, and be a 
supportive home to the best Irish artists and their international collaborators. As the Gate approaches its 
centenary in 2028, we will make its theatre a home to all stories and the Gate’s communities, so that it 
continues to play a defining role in Irish society.  
 
Gate Values 
 
It is important that the Gate continues to be a values-led organisation. Care, collaboration and excellence are 
the Gate’s core values. 
 

Gate Mission 
 
The Gate’s mission is to make inspiring theatre that connects, questions and transforms our audiences and 
communities by: 

1. Producing unforgettable and inspiring theatre 
2. Creating a supportive and sustainable organisation 
3. Driving the growth of a connected and confident Irish theatre at home and abroad 
4. Ensuring long-term financial and operational sustainability  
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Our History 
The Gate Theatre was founded in 1928 by Micheál MacLiammóir and Hilton Edwards, and very quickly built a 
unique reputation as a producing house for introducing international writers and artists to Ireland. The theatre 
is housed in a beautiful Georgian building and has a capacity of 371 seats, which makes it attractively intimate 
for both actors and audiences alike. 
 

Throughout its history the Gate has garnered an enviable reputation both at home and abroad and has proven 
itself to be one of Ireland’s most successful theatres. The organisation mounts on average seven major 
productions each year, playing to paying audiences which have averaged at over 80% for the last ten years. 
 
The Gate is currently led through the joint management of its Artistic Director, Róisín McBrinn, and Executive 
Director, Colm O’Callaghan, who joined in the summer of 2022. 

PURPOSE OF THE ROLE 
The HR Manager will be a key part of the Gate’s management team and will work closely with the CEOs to 
deliver on the strategic goals of creating a supportive and sustainable organisation and ensuring its long-term 
operational sustainability.  
 
The CEOs hold joint responsibility for culture at the Gate, and the HR Manager supports them and the Senior 
Management Team (SMT) in designing and implementing best practices. The HR Manager works closely with 
each SMT member and their department and as such, plays a crucial role in shaping a positive workplace 
culture for the Gate’s staff and artists. 
 
Reporting to the Executive Director, the role balances a responsibility for exemplary employee relations and 
administration, with a focus on performance development and culture. The following are key areas of 
responsibility for the HR Manager: 
 
RESPONSIBILITIES 
 
Culture & Employee Welfare 

• Support the ED and AD to embed culture through key people processes (recruitment, reward, 
recognition, communications, promotions, and succession planning) 

• Own and manage employee questions and concerns, partnering with managers and the SMT to 
create a proactive positive employee relations environment. 

• Manage welfare/wellbeing programmes, including the EAP Programme to underpin our culture. 
• Foster positive employee engagement through managing and actioning employee surveys with 

effective action planning and communications to grow our engagement year over year. 

Resourcing, Recruitment & Selection 
• Draft and sign-off on all job specs across the organisation to ensure clear accountabilities and relative 

benchmarking on scope and remuneration. 
• Manage the internal and external advertising and recruitment process to ensure that we attract the 

best talent in line with succession planning and operational requirements. 
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• Support the SMT and Management team with the end-to-end recruitment and contracting process to 
secure the best talent.   

• Manage end to end the Garda and Create Ireland vetting process to support a safe working 
environment. 

Induction & Onboarding 
• Manage the Gate’s HR System, HR Locker end to end and support managers and staff as required 

driving self-service and automating key HR tasks. 
• Manage and lead The Gate Dignity at Work and Safe to Create programme to support our culture 

and working environment. 
• Manage the probation process providing support for managers and employees to ensure effective 

hiring and onboarding. 

Enablement 
• Ensure that HR Systems, policies and practices are appropriately developed, communicated and 

maintained across all departments in compliance with relevant employment legislation, best practice 
and Gate objectives. 

• Support managers with policies as required including Child Safeguarding and Health & Safety. 
• Maintain the Employee Handbook including reviewing and revising as necessary to ensure 

compliance in general and connection with our culture. 

Talent Development  
• Define the Talent Development agenda for the Gate and execute programmes to ensure coaching, 

mentoring and career development are fully supported.  
• Maintain and map the competency register for all roles. 
• Support the CEO’s and the SMT with maintaining the performance development/management 

framework and appropriate calibration of performance assessment and development planning. 

Reward & Recognition 
• Support the finance and payroll team with weekly payroll data gathering through the HRL system.  
• Benchmark, research and maintain Gate rate cards. 
• Act as liaison for and maintain the Gate’s benefit schemes and register. 

Governance & Compliance 
• Participate to support the HR/Remunerations Committee and the Executive Director with papers for 

Board of Directors’ and HR/Remunerations Committee Meetings. 
• Manage and action the HR Risk Register. 

GENERAL 
• Act as a diversity and inclusion Ambassador and foster a culture of inclusion within the Gate. 
• Act as an Ambassador for the Gate Theatre at functions, opening nights and other networking 

opportunities.  
• Other duties as required by the CEOs to support the Gate people strategy.  

 



 RECRUITMENT NOTIFICATION 

           FRM – 003A.  HR Manager – 2024 January Page 4 of 6 
 

Essential and Desirable Experience, Qualities and Skills 
ESSENTIAL  

• Demonstrable commitment to The Gate’s vision, mission and values of care, collaboration, and 
excellence. 

• Minimum 5 years’ experience working in a HR Business Partner/HR Manager role supporting senior 
management, managers, and staff. 

• HR Management degree or equivalent and CIPD accredited.    
• Demonstratable experience of prioritising work within a fast paced, high volume HR department.  
• A focus on collaborating with and supporting employees across the team at the Gate. 
• Strong practice of discretion and confidentiality. 
• Strong IT and administrative skills with an attention to detail and efficiency. 

DESIRABLE  
• Previous experience in a HR department within the Art’s Sector, in particular within a Theatre.  
• Demonstratable experience operating as a system administrator/super user for a HR system. 
• System experience working with HR Locker would be an advantage. 
• Payroll processing experience in particular using the SAGE payroll system.  

Essential Personal attributes and Competencies: 
Personal attributes 

• Collaboration driven focused on employee care and support.  
• Highly organised with excellent administration and time management skills 
• Conscientious, positive, punctual, and reliable 
• Proactive and self-motivated 
• Ability to work well under pressure and juggle multiple tasks in a fast-paced environment. 

Competencies  
• Communication and Relationships – Strong working relationships improve collaboration and 

productivity while building and fostering an inclusive work environment within the Gate. 
• Agility and Flexibility – Comfortable working within an evolving company which develops and grows 

from production to production.   
• Attention to Detail – Strong attention to detail while delivering within deadlines. 

 
This job description is a guide to the nature of the work required of the role; it is not an exhaustive list of duties.  
The role will be expected to be flexible and additional activities or areas of responsibility may be added at the 
Gate discretion. 

The Gate is an equal opportunities employer and values diversity. We encourage applicants from different 
backgrounds and experience. 
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TERMS & CONDITIONS  
Working Days and Hours:  The standard operational office hours are between: 8am and 6pm. The standard 
Theatre hours are between 5pm and 12.00 midnight.   The role will operate across both timeframes on a 
net 37.5 working hour week.  The role will involve working irregular and flexible hours to support the Gate 
team on a regular basis which is reflected in the remuneration package.  The role will be required to work 
during open and dark periods within the Theatre schedule.  

The standard working days for the role are 5 days over seven Monday to Sunday, while the role may operate 
predominately Monday to Friday some weekend work may be required to support the management and 
staff aligned with the prevailing show schedule which is reflected in the remuneration.   

The intended start date for the role is Tuesday 4th June 2024.   The role will operate on-site at the Gate 
premises, subject to business requirements a hybrid working model will be assessed after 3 months service.   
 
Salary: The position is banded at Manager level B.03 within the Gate Management Level Framework with a 
salary band of €45,000 to €55,000 per year.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 RECRUITMENT NOTIFICATION 

           FRM – 003A.  HR Manager – 2024 January Page 6 of 6 
 

Application and Selection Process 
This is an excellent opportunity to develop your career on an in-house basis and to develop and drive the HR 
function and culture at the Gate.  To apply please submit a curriculum vitae and single page supporting letter 
outlining how you meet the requirements of the post with examples of your experience.  Within the email, 
please include details of your salary expectations and your availability for interview between 18th and 29th 
March 2024.  Applications should be sent directly by email to: HR@gate-theatre.ie referencing Gate Theatre 
HR Manager. 

As part of our Equal Opportunities in Employment Policy, we have a system to monitor all job applications. 
Please complete our Equal Opportunities Monitoring Form and submit it as part of your application. This 
information will be used for monitoring purposes only and shall remain strictly confidential in line with our 
Data Protection arrangements. 

https://forms.office.com/Pages/ResponsePage.aspx?id=4aYnk08dpk-
cJoL46NGm4S8b4TC9G_BFoHV_mNwbaTRUQzRMTU42TTdQNDMwSVlJVUZFTFE3VkRMTS4u  

This form will not be used during the shortlisting process but will be used separately and for the purpose of 
recruitment monitoring and provision of statistical data. All information supplied will be treated in the strictest 
confidence and protected from misuse. 

Closing date for receipt of applications is 5pm Friday 8th March 2024.  Applications received after the deadline 
will not be considered.  Interviews will take place between 18th and 29th March 2024.  The intended start 
date for the role is Tuesday 4th June 2024.  

The position is offered on a 3-year full-time fixed term basis with the potential to convert to a permanent role 
subject to the requirements of the Gate.  

The Position will be advertised internally and externally via the Gate and Artistic Community media Channels.  

Candidates will be assessed based on their application (cover letter and cv), relevant experience, and the 
interview process.   

The interview process will be competency-based related to the role requirements.  Interviews will take place 
on-site at the Gate Theatre, Dublin 1, if you are not available to attend in person please advise in your 
application and we will endeavour to facilitate online should you be selected for interview.   

As the Gate Theatre is a historic building access involves external steps and internal stairs.  Please include in 
your application email if you have any specific requirements should you be selected to attend an interview.  
 
If you wish to discuss the role or have any specific questions, please address them via email to Colm 
O’Callaghan at exec.assistant@gate-theatre.ie 
 
The Gate is an equal opportunities employer where diversity is valued and supported. 

mailto:HR@gate-theatre.ie
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